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Our tailor-made expertise in IPTV

Our Alter lpso solution, specialized in IPTV, aims to respond accurately and individualized to the specific needs of each
of our customers. Unlike other serial IPTV solutions, our tailor-made offer involves close collaboration between you and
us, the publisher. This often starts with a thorough consultation to understand the customer’s preferences, requirements

and exact specifications.
Our tailor-made process typically involves several steps:

1. Initial 6 2. Audit or 6 3. Customized a 4. Creation: 6 5. Revisions and a 6. Delivery

consultation: specifications: design: Adjustments: or completion:
The client discusses with Alter We audit precisely to Based on the information The IPTV solut|on. is designed Revisions may be required Once the IPTV solution is
Ipso to express his needs, ensure a perfect fit to your collected, the product and/ and the services are to ensure that the product completed and all changes
tastes, constraints expectations. or service is designed to executed ac;c;oro!mg to the or service exactly meets the have been made, it is
and expectations. meet the specific needs and agreed specifications on the customer’s expectations. delivered to the customer
oreferences of the customer. selected connected TV. Adjustments are made as according to the agreed
required to ensure total terms.

satisfaction.
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Our tailor-made expertise in IPTV

In conclusion, our tailor-made offers a highly personalized experience where every detail is taken into account to create
a unigque product or service that meets the specitic needs and desires of the customer. It is this attention to detail and

adaptability that distinguishes the tailor-made from the standardized solutions currently on the IPTV market.
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Exceptional hotels Business hotels Wellness hotels
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Our commitments

Always be by your side To accompany you every day

With our Rsolution, you benefit from a complete and Mortech accompanies you: a project manager is

scalable solution that combines all PMS for Check-in your privileged and dedicated contact until the

and Check-out, as well as updates to all your commissioning of your solution.

communication tools and multimedia TV solutions.

Simplified management through: A service commitment:
e The web tool at www.rsmart.com e Maintenance contact 24h/24 and 7 days a week
e Customer service and after-sales service available e A Call center in your language

on +33(0)4 50 665 919 e On-site interventions 24h/24
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Our assistance

Mortech is there to support you from the beginning to the end of your project. You can focus on your job, without

having to acquire new skills: our support teams take care of everything.

Collect of technical Technical intervention, Finalization and
information installation and validation of the
configuration solution

Our project manager will contact your Our Alter lpso technicians intervene You receive a commissioning
technical teams to collect and validate on site for the installation and notification, confirming the

your technical data and define the configuration of services: (TV, terminals, completion of the installation and
planning of interventions. box or tablet). deployment of your solution.

We confirm you the installation The presence of your CIO or

appointment date of your IPTV technical team is mandatory.

solution.
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ALTER IPSO FRANCE
PAE LES GLAISINS - 5 RUE DU BULLOZ - 74 940 ANNECY-LE-VIEUX - FRANCE
Tél. +33 (0)4 50 665 919
contact@alteripso.com
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